PEOPLE TECHNOLOGY EXCELLENCE

Cooperative Comnuvmauriicalions, Ire.

Cooperative Communications inbound and outbound toll-free service uses advanced networking and switching
technology to handle a customer's toll-free calls. This service is flexible, convenient, cost effective and tailored to meet the

specific needs of our customers. Cooperative's toll-free service improves a company's productivity by incorporating a
number of interactive toll-free features to automate routine tasks such as:

+ Account balances
+ Information to customers, employees and investors
+ Product information to remote sales staff

« Technical support

+ A unique number that directs all inbound domestic and international calls to one location

+ Easy migration of your current toll-free number to Cooperative's platform
+ 800 number is competitively priced

+ 24x7 Customer Support Center

+ Easy access to Cooperative's customer service center

Detailed management reports on call origination

Detailed billing reports
* Lower costs

+ One point of contact

Cooperative Communications is committed to deliver products and services that address the communication and
information needs of our customers. Our enhanced voice and data platform has been specifically designed to deliver cost
effective solutions that are reliable and secure. Cooperative Communications is a company you can rely on,a company
you can trust!

"Keeping the power of technology at your fingertips"
210 Clay Avenue, Lyndhurst, New Jersey 07071 973.759.8100 800.833.2700 www.cooperativenet.com




